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Benefit Wallet
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Password

Username

Sign In

Remember me Forgot Password?

2Sign In

A Entering a valid username and password 
combination, and Clicking “Sign In” will 
take the user to their homepage.

Don’t have an account yet? Sign Up.

B Clicking “Forgot Password” will take the 
user to the standard password retrieval 
process.

C Clicking “Sign Up” will take the user to the 
Sign Up page.

B

A

C
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Already have an account? Sign In.

Sign Up

Anthropologie Inc.

Company name

Primary URL

25 characters remaining

Address

  1111-3333-5555-7777

Merchant ID

Phone number

State/Province

City

Zip/Postal Code

  Select a date

Country

Anthropologie

Username

**********

Enter Password

**********

Confirm Password

Available

NEED HELP?

SIGN UP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

Sign Up

Sign Up

A Clicking “Sign In” will take the user to the 
Sign In page.

B Clicking “Sign Up” will take the user to the 
standard password retrieval process.

B

A
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WATCH VIDEO

Hello, Anthropologie!
Welcome to your American Express Benefit Wallet Management site. 
Here you can manage your Benefit Wallet Rewards and Marketing, 
and Benefit Feed Customer Acquisition Programs.

Watch this quick 2 minute video to get started.

Engage Current Customers
Manage your Benefit Wallet   marketing and rewards programs.™

Free Shipping/ $150 Spend

15% Birthday Discount

ACTIVE REWARDS & MARKETING PROGRAMS

Limited Winter Engagement

MANAGE PROGRAMS

Acquire new customers

Limited Winter Engagement

ACTIVE ACQUISITION PROGRAM

MANAGE PROGRAMS

Manage your Benefit Feed   customer acquisition programs.™

© American Express. 2014

Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.    CREATE Home - New User

A Clicking the logo will take the user to the 
homepage.

Clicking “Programs” will take the user to 
the Programs page.

Clicking “Schedule” will take the user to the 
Schedule page.

Clicking “Performance” will take the user 
to the Performance metrics page.

Clicking the “Create” button will open a 
full-body overlay that offers the user 3 
types of programs to create.

C Clicking an individual active rewards or 
marketing program (ex. Limited Winter 
Engagement) will take the user to the 
program’s individual management page.

Clicking the “Manage Programs” button 
will take the user to the Programs page, 
filtered to only display Rewards and 
Marketing Programs.

B

A

Performance of active programs.

Benefit Wallet
Marketing & Rewards programs for existing customers.

2,304,079
Benefit Card Holders

$110.85
Spend/Month/User

3.23
Swipes/Month/User

$34.32
$/Swipe

Benefit Feed
Promotional programs for acquiring new customers.

3,903,044
Views/Program

38.5%
Conversion Rate

1,532,432
Converted/Program

3,192,867
Unique Viewers/Program

C

D

E

D Clicking an individual active acquisition 
program (ex. Limited Winter Engagement) 
will take the user to the program’s 
individual management page.

Clicking the “Manage Programs” button 
will take the user to the Programs page, 
filtered to only display Acquisition 
Programs.

B Clicking the “Watch Video” button will 
open a full-screen video.

E This section shows the average 
performance metrics for Benefit Wallet 
and Benefit feed programs, respectively.

Alternate performance-related content will 
be displayed if a user does not have any 
metrics to display. 
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Welcome back, Anthropologie!

© American Express. 2014

Performance of active programs.

Benefit Wallet
Marketing & Rewards programs for existing customers.

2,304,079
Benefit Card Holders

$110.85
Spend/Month/User

3.23
Swipes/Month/User

$34.32
$/Swipe

Benefit Feed
Promotional programs for acquiring new customers.

3,903,044
Views/Program

38.5%
Conversion Rate

1,532,432
Converted/Program

3,192,867
Unique Viewers/Program

Engage current customers

Acquire new customers

Manage your Benefit Wallet   marketing and rewards programs.™

Free Shipping/ $150 Spend

15% Birthday Discount

ACTIVE REWARDS & MARKETING PROGRAMS

Limited Winter Engagement

Limited Winter Engagement

ACTIVE ACQUISITION PROGRAM

Manage your Benefit Feed   customer acquisition programs.™

MANAGE PROGRAMS

MANAGE PROGRAMS

Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.    CREATE Home - Return User

A Clicking the logo will take the user to the 
homepage.

Clicking “Programs” will take the user to 
the Programs page.

Clicking “Schedule” will take the user to the 
Schedule page.

Clicking “Performance” will take the user 
to the Performance metrics page.

Clicking the “Create” button will open a 
full-body overlay that offers the user 3 
types of programs to create.

C Clicking an individual active rewards or 
marketing program (ex. Limited Winter 
Engagement) will take the user to the 
program’s individual management page.

Clicking the “Manage Programs” button 
will take the user to the Programs page, 
filtered to only display Rewards and 
Marketing Programs.

B

A

Performance of active programs.

Benefit Wallet
Marketing & Rewards programs for existing customers.

2,304,079
Benefit Card Holders

$110.85
Spend/Month/User

3.23
Swipes/Month/User

$34.32
$/Swipe

Benefit Feed
Promotional programs for acquiring new customers.

3,903,044
Views/Program

38.5%
Conversion Rate

1,532,432
Converted/Program

3,192,867
Unique Viewers/Program

C

D

E

D Clicking an individual active acquisition 
program (ex. Limited Winter Engagement) 
will take the user to the program’s 
individual management page.

Clicking the “Manage Programs” button 
will take the user to the Programs page, 
filtered to only display Acquisition 
Programs.

B Clicking the “Watch Video” button will 
open a full-screen video.

E This section shows the average 
performance metrics for Benefit Wallet 
and Benefit feed programs, respectively.

Alternate performance-related content will 
be displayed if a user does not have any 
metrics to display. 
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Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.

All    |    Rewards    |    Marketing    |    Acquisition

© American Express. 2014

January 2014

Jan

2014

Mar

Feb

Jul

Jun

Sept

Aug

Nov

Oct

2015

Dec

2017

2016

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 1/31/2014 (30 days)

3.23
SWIPES/MO.

$110.85
SPEND/MO.

$34.32
PER SWIPE

REWARDS \ EXISTING CUSTOMERS

15% Birthday Discount
1/1/2014 - No End Date

3.23
SWIPES/MO.

$110.85
SPEND/MO.

$34.32
PER SWIPE

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
1/1/2014 − 1/31/2014 (30 days)

3.23
SWIPES/MO.

$110.85
SPEND/MO.

$34.32
PER SWIPE

ACQUISITION \ NEW CUSTOMERS

Spend $200. Get Free Shipping 
& $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

N/A
VIEWS

N/A
CONVERTED

N/A
CONV. RATE.

ACQUISITION \ NEW CUSTOMERS

Spend $100. Get $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

3,903,044
VIEWS

1,532,432
CONVERTED

N/A%
CONV. RATE.

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 12/31/2014 (1 day)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

ActiveActive Active

Active

February 2014

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 1/31/2014 (30 days)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
1/1/2014 − 1/31/2014 (30 days)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

ACQUISITION \ NEW CUSTOMERS

Spend $200. Get Free Shipping 
& $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

N/A
VIEWS

N/A
CONVERTED

N/A
CONV. RATE.

ACQUISITION \ NEW CUSTOMERS

Spend $100. Get $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

N/A
VIEWS

N/A
CONVERTED

N/A
CONV. RATE.

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 12/31/2014 (1 day)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

March 2014

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 1/31/2014 (30 days)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
1/1/2014 − 1/31/2014 (30 days)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

ACQUISITION \ NEW CUSTOMERS

Spend $200. Get Free Shipping 
& $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

N/A
VIEWS

N/A
CONVERTED

N/A
CONV. RATE.

ACQUISITION \ NEW CUSTOMERS

Spend $100. Get $50 Gift Card.
1/1/2014 − 1/20/2014 (19 days)

N/A
VIEWS

N/A
CONVERTED

N/A
CONV. RATE.

MARKETING \ EXISTING CUSTOMERS

Limited Winter Engagement 
1/1/2014 − 12/31/2014 (1 day)

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

REWARDS \ EXISTING CUSTOMERS

15% Birthday Discount
1/1/2014 - No End Date

3.23
SWIPES/MO.

$110.85
SPEND/MO.

$34.32
PER SWIPE

Active

REWARDS \ EXISTING CUSTOMERS

15% Birthday Discount
1/1/2014 - No End Date

3.23
SWIPES/MO.

$110.85
SPEND/MO.

$34.32
PER SWIPE

Active

2013

    CREATE

ActiveScheduled

Scheduled Scheduled

Scheduled Scheduled Scheduled

Scheduled Scheduled Scheduled

Scheduled Scheduled Scheduled

4
Active Now

68
Completed

37
Scheduled

1
Pending Scheduling

Pending Scheduling

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
Dates TBD

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

Pending 

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
Dates TBD

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

Pending 

REWARDS \ EXISTING CUSTOMERS

Free Shipping/ $150 Spend
Dates TBD

N/A
SWIPES/MO.

N/A
SPEND/MO.

N/A
PER SWIPE

Pending 

Programs

A Clicking one of the sub-navigation options 
will filter the programs displayed on the 
page.

C Each program listing features an:
- program screen preview image
- colored* program status indicator
- program category\target audience
- program title
- program start and end dates
- key performance metrics

Programs are organized in chronologically 
ordered sections, based on the month and 
year in which they are scheduled.

*Each unique program status indicators 
will have it’s own color.

B

A

C D

D This fixed-position timeline menu consists 
of  scroll-to links, and provides the user 
with a persistently-available way to 
navigate many months/years of programs 
on one long single page.

B These metrics blocks show the quantity of 
programs, categorized by 4 statuses:
- Active Now, Pending Scheduling, 
Scheduled, and Completed

6
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Scheduled Programs January 2014     Hide Program List

Sun 26

2

9

16

23

Mon 27

3

10

17

24

Tue 28

4

11

18

25

Wed 29

5

12

19

26

Thu 30

6

13

20

27

Fri 31

7

14

21

28

Sat 1

8

15

22

29

Spend $150. Get Free Shipping.
15% Birthday Discount.
Limited Winter Engagement.
Spend $100. Get $50 Gift Card.

Spend $100. Get $50 Gift Card.
1/1/2014 − 1/31/2014 (30 days)

ACQUISITION

Limited Winter Engagement
1/1/2014 − 1/31/2014 (30 days)

MARKETING

15% Birthday Discount
1/1/2014 − 1/31/2014 (30 days)

Spend $150. Get Free Shipping.
1/1/2014 − 1/31/2014 (30 days)

REWARDS

30 31 Feb 1 2 3 4 5

One Day Offer. 50... Spend $200. Get Free Shipping & $50 Gift Card.

One Day Offer. 50% Off!
1/26/2014 − 1/26/2014 (1 day)

Spend $200. Get Free Shipping...
1/27/2014 − 1/31/2014 (5 days)

    CREATE

2 more

Schedule - List and Calendar

A This list shows scheduled programs 
organized by type.

Each program is assigned a color, so users 
can visually identify a program in the list 
and on the calendar.

C Clicking the right/left arrows allows the 
user to navigate to the previous/next 
month on the calendar.

D

A

D Multi-day programs are presented as a 
colored stripe labeled with the program 
title.

B Clicking the “Hide Program List” button 
expands the calendar and hide the list.

7

B C

E

F

E Single day programs are presented as 
colored circle, followed by the program 
title.

F If more programs exist on one or more 
days than can fit in a calendar row, then 
some programs will be nested in a drop-
down element that the user must click to 
open.

Clicking a program in the list or on the 
calendar takes the user to the program’s 
individual management page.
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Sun 26

2

9

16

23

Mon 27

3

10

17

24

Tue 28

4

11

18

25

Wed 29

5

12

19

26

Thu 30

6

13

20

27

Fri 31

7

14

21

28

Sat 1

8

15

22

29

Spend $150. Get Free Shipping.
15% Birthday Discount.
Limited Winter Engagement.
Spend $100. Get $50 Gift Card.

30 31 Feb 1 2 3 4 5

One Day Offer. 50%... Spend $200. Get Free Shipping & $50 Gift Card.

2 more

January 2014     Show Program List

    CREATE

2 more

Schedule - Calendar Only

A Clicking the “Show Program List” button 
contracts the calendar and shows the 
programs list.

A
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Buy 2, Get 1 Free. Spend $150.
12/1/2013 − 12/31/2013

30% Discount. 1 Item/3 Swipes.
12/1/2013 − 12/31/2013 

Spend $100. Get Free Shipping.
12/1/2013 − 12/31/2013

Spend $150. Get Free Shipping.
12/1/2013 − 12/31/2013

Spend $150. Get $50 Gift Card.
12/1/2013 − 12/31/2013

5 Swipes. Get Free Gloves.
12/1/2013 − 12/31/2013 

SwipesTotal Users $ Spend $/Swipe

310,271

327,270

285,948

331,054

748,271

631,054

645,958

400,764

574,927

793,654

621,083

609,161

Unique UsersImpressions Conv. Rate

3,310,271

4,327,270

2,785,948

3,131,054

2,448,271

1,731,054

Rewards  \ Total Users

Marketing \ Total Users

Acquisition \ Total Viewers

Buy 2, Get 1 Free. Spend $150.
12/1/2013 − 12/31/2013 

30% Discount. 1 Item/3 Swipes.
12/1/2013 − 12/31/2013 

Spend $100. Get Free Shipping.
12/1/2013 − 12/31/2013 

Spend $150. Get Free Shipping.
12/1/2013 − 12/31/2013 

Spend $150. Get $50 Gift Card.
12/1/2013 − 12/31/2013 

5 Swipes. Get Free Gloves.
12/1/2013 − 12/31/2013 

Buy 2, Get 1 Free. Spend $150.
12/1/2013 − 12/31/2013 

30% Discount. 1 Item/3 Swipes.
12/1/2013 − 12/31/2013 

Spend $100. Get Free Shipping.
12/1/2013 − 12/31/2013 

Spend $150. Get Free Shipping.
12/1/2013 − 12/31/2013 

Spend $150. Get $50 Gift Card.
12/1/2013 − 12/31/2013 

5 Swipes. Get Free Gloves.
12/1/2013 − 12/31/2013 

    CREATE

Engaged Earned Redeemed

Rewards

Acquisition

Marketing

SwipesTotal Users $ Spend $/Swipe

  past 3 months

  past 3 months

Engaged Earned Redeemed   past 3 months

Metrics

A Use this menu to change the metric shown 
on the chart.

A

9

B

C

B Use this drop-down menu to change the 
time range shown on the chart.

C This fixed-position menu consists of  scroll-
to links, and provides the user with a 
persistently-available way to navigate to 
each chart.
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Sun 26

2

9

16

23

Mon 27

3

10

17

24

Tue 28

4

11

18

25

Wed 29

5

12

19

26

Thu 30

6

13

20

27

Fri 31

7

14

21

28

Sat 1

8

15

22

29

Spend $150. Get Free Shipping.
15% Birthday Discount.
Limited Winter Engagement.
Spend $100. Get $50 Gift Card.

30 31 Feb 1 2 3 4 5

One Day Offer. 50%... Spend $200. Get Free Shipping & $50 Gift Card.

2 more

January 2014     Hide Program List

2 more

Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.

REWARDS
PROGRAM

CREATE A NEW

ACQUISITION
PROGRAM

CREATE A NEW

MARKETING
PROGRAM

CREATE A NEW

ENGAGE CURRENT CUSTOMERS ATTRACT NEW CUSTOMERS

    CREATE

    START NOW     START NOW     START NOW

Create Program Overlay

A Clicking the “Create” button will open a 
full-body overlay that offers the user 3 
types of programs to create.

A

10

B B Click a type of program to enter the 
associated program creation flow.



Create a Rewards Program

Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.
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2. Schedule

3. Redemption Details

4. Confirmation

    CONTINUE

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

1. Program Details

Reward title

Reward description

Reward earned

25 characters remaining

Number of swipes Spend Amount ($USD)

Earn method

$ 150

Spend required to earn reward

25 characters remaining

    CREATE

Internal reference name Users will never see this name

FPO

Create a Rewards Program: Details

A The program creation flow exists in a an 
accordion-style container element on a 
single page.

C

11

B Clicking the “Continue” button collapses 
the currently open (Program Details) 
section and opens the next (Scheduling) 
section.

A

B

C The fixed-position “Program Preview & 
Confirmation” section provides users with 
a persistently-visible: 
- preview of the program screen content
- a “Confirm & Create” button that is only 
active in the “Confirmation” step.
- an option to “Save & Continue Later”
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2. Schedule

3. Redemption Details

4. Confirmation

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

1. Program Details

Reward title

Reward description

Reward earned

25 characters remaining

Number of swipes Spend Amount ($USD)

Earn method

$ 150

Spend required to earn reward

25 characters remaining

AUTOFILL OPTIONS FOR REWARDS PROGRAMS

Select one of your existing Rewards Programs below to autofill it’s details here. 
This helps you save time if you’re creating a program that is similar or identical 
to one of your existing programs.

Spend $100. Get Free Shipping.

Spend $150. Get Free Shipping.

Spend $200. Get $50 Gift Card.

Spend $300. Get $75 Gift Card.

15% Birthday Discount

    CONTINUE

    CREATE

Internal reference name Users will never see this name

FPO

Create a Rewards Program: Details - 
Autofil Option

A The autofill feature offers users the option 
to auto-populate the form fields with the 
details of an existing program.

12
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1. Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

3. Redemption Details

4. Confirmation

    EDIT

    GO BACK

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

    CONTINUE

    CREATE

FPO

Create a Rewards Program: Details - 
Autofil Option

A Clicking the “Edit” button closes the 
currently open (Schedule) section and re-
opens the section that the user wants to 
edit.

13

A

B

B Clicking the “Go Back” button closes the 
currently open (Schedule) section and re-
opens the previous section.

Create a Rewards Program: Details - 
Autofil Option

A Clicking the “Edit” button closes the 
currently open (Schedule) section and re-
opens the section that the user wants to 
edit.

13

A

B

B Clicking the “Go Back” button closes the 
currently open (Schedule) section and re-
opens the previous section.
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1. Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

3. Redemption Details

4. Confirmation

    EDIT

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

    GO BACK     CONTINUE

30 329 1 23128

2421 23 25 272622

2018  14 17 191615

129 1187 10 13

S
6

F
5

T
4

W
3

T
21

M
30
S

January 2014

    CREATE

FPO

Create a Rewards Program: Schedule 
- Date Picker

A Clicking the “Select a date” fields opens a 
date picker.

The current day, and days on which 
programs of this type have already been 
scheduled, will be highlighted by different 
colors

14
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1. Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

4. Confirmation

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Reward can be used an unlimited number of times until it expires

Redemption options

Redemption code

Numeric Code Barcode

Redemption code type

Additional terms & conditions

Yes No

Can more than one reward be used in a single visit?

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

    GO BACK     CONTINUE

    CREATE

FPO

Create a Rewards Program: Redemption

A Enter Redemption details for this 
program.

15
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1. Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

Program Preview & Confirmation

CONFIRM & CREATE

or Save & Continue Later

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

4. Confirmation

Review the details you entered in steps 1-3 above, and make sure all of the information in correct. 

When you are satisfied, click the Confirm & Create button on the right side of this page to 
confirm and create this Rewards Program.

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

    CREATE

FPO

A

A Review the program details and click the 
“Confirm & Create button when you’re 
satisfied.

Create a Rewards Program: Confirmation

A Review the program details and click the 
“Confirm & Create button when you’re 
satisfied.

16

B

B Clicking the “Confirm & Create” button will 
save the program and add it to the 
Programs page as an active program.



Create a Rewards Program
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1. Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

Program Preview & Confirmation

SUCCESS!

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Redemption optionsRedemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Preview how your Rewards Program will appear on 
customers’ devices, as you create it. When you are 
done, click the Confirm & Create button below.

Well done! You successfully created this new Rewards Program. Manage this Program. ×

    CREATE

FPO

A

Create a Rewards Program: Success

A A “Success” notification will appear on the 
page when a program is successfully 
confirmed and created.

17

B

B The “Confirm & Create” button text will 
change to “Success” and the button will 
become inactive when a program is 
successfully confirmed and created.



Create a Marketing Program
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© American Express. 2014

1. Program Details

Program title

Program description

25 characters remaining

2. Schedule

3. Confirmation

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

    CONTINUE

    CREATE

FPO

Internal reference name Users will never see this name

Create a Marketing Program: Details

A Enter program details.
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© American Express. 2014

1. Program Details

Program title

Program description

25 characters remaining

2. Schedule

3. Confirmation

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

    Continue

AUTOFILL OPTIONS FOR MARKETING PROGRAMS

Select one of your existing Marketing Programs below to autofill it’s details 
here. This helps you save time if you’re creating a program that is similar or 
identical to one of your existing programs.

Spend $100. Get Free Shipping.

Spend $150. Get Free Shipping.

Spend $200. Get $50 Gift Card.

Spend $300. Get $75 Gift Card.

15% Birthday Discount

    CREATE

Internal reference name Users will never see this name

FPO

Create a Marketing Program: Details
- Autofill Option

A The autofill feature offers users the option 
to auto-populate the form fields with the 
details of an existing program.
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1. Program Details

2. Schedule

       Select a date

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

3. Confirmation

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

    EDIT

    GO BACK     CONTINUE

    CREATE

FPO

Create a Marketing Program: Details
- Autofill Option

A Enter program schedule details.
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1. Program Details

2. Schedule

       Select a date

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

3. Confirmation

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

    EDIT

    GO BACK     CONTINUE

    CREATE

FPO

Create a Marketing Program: Schedule
- Date Picker

A Clicking the “Select a date” fields opens a 
date picker.

The current day, and days on which 
programs of this type have already been 
scheduled, will be highlighted by different 
colors
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1. Program Details

2. Schedule

3. Confirmation

Review the details you entered in steps 1 and 2 above, and make sure all of the information in correct. 

When you are satisfied, click the Confirm & Create button on the right side of this page to 
confirm and create this Rewards Program.

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014

CONFIRM & CREATE

    EDIT

    EDIT

    CREATE

FPO

Create a Marketing Program: Confirmation 22

B

A Review the program details and click the 
“Confirm & Create button when you’re 
satisfied.

A

B Clicking the “Confirm & Create” button will 
save the program and add it to the 
Programs page as an active program.

A
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1. Program Details

2. Schedule

Program Preview & Confirmation

or Save & Continue Later

Preview how your Marketing Program will appear 
on customers’ devices, as you create it. When you 
are done, click the Confirm & Create button below.

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014

SUCCESS!

Well done! You successfully created this new Marketing Program. Manage this Program. ×

    EDIT

    EDIT

    CREATE

FPO

Create a Marketing Program: Success

A A “Success” notification will appear on the 
page when a program is successfully 
confirmed and created.
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2. Schedule

3. Redemption Details

4. Targeting

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

1. Program Details

5. Confirmation

    CONTINUE

    CREATE

Offer title

Offer description

Reward earned

25 characters remaining

Number of swipes Spend Amount ($USD)

Earn method

$ 150

Spend required to earn reward

25 characters remaining

Internal reference name

Reward title

Reward description

25 characters remaining

FPO

Create an Acquisition Program: Details

A Enter program details.
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CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

    CREATE

2. Schedule

3. Redemption Details

4. Targeting

1. Program Details

5. Confirmation

    CONTINUE

Offer title

Offer description

Reward earned

25 characters remaining

Number of swipes Spend Amount ($USD)

Earn method

$ 150

Spend required to earn reward

25 characters remaining

Internal reference name

Reward title

Reward description

25 characters remaining

AUTOFILL OPTIONS FOR ACQUISITION PROGRAMS

Select one of your existing Acquisition Programs below to autofill it’s details 
here. This helps you save time if you’re creating a program that is similar or 
identical to one of your existing programs.

Spend $100. Get Free Shipping.

Spend $150. Get Free Shipping.

Spend $200. Get $50 Gift Card.

Spend $300. Get $75 Gift Card.

15% Birthday Discount

FPO

Create an Acquisition Program: Details
- Autofill Option

A The autofill feature offers users the option 
to auto-populate the form fields with the 
details of an existing program.
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1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

    EDIT

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

3. Redemption Details

4. Targeting

5. Confirmation

    GO BACK     CONTINUE

    CREATE

FPO

Create an Acquisition Program: Details

A Enter program schedule details.
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3. Redemption Details

4. Targeting

5. Confirmation

Create an Acquisition Program

Benefit Wallet
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© American Express. 2014

1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

    EDIT

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

    GO BACK     CONTINUE
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    CREATE

FPO

Create an Acquisition Program: Schedule
- Date Picker

A Clicking the “Select a date” fields opens a 
date picker.

The current day, and days on which 
programs of this type have already been 
scheduled, will be highlighted by different 
colors
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1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Reward can be used an unlimited number of times until it expires

Redemption options

Redemption code

Numeric Code Barcode

Redemption code type

Additional terms & conditions

Yes No

Can more than one reward be used in a single visit?

CONFIRM & CREATE

Program Preview & Confirmation

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

4. Targeting

5. Confirmation

    GO BACK     CONTINUE

    CREATE

FPO

Create an Acquisition Program: 
Redemption

A Enter program redemption details
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1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

Program Preview & Confirmation
    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Redemption optionsRedemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

5. Confirmation

4. Targeting

Maximize the success of your Acquisition Program by using the fields below to target specific 
customer demographics.

All Male

Gender

Female

  $100,000

Annual income

  $300,000to

  Select Languages

Languages

English Spanish Spanish

Catalan German Dutch

Enter States/Provinces, Cities, or Zip/Postal Codes

Locations

New York City, NY Montreal, QC

Chicago, IL

Enter interests

Interests

Entertainment Fashion

Home & Garden

You are currently targeting

3,154,287
potential customers.

We recommend targeting an audience 
of 5 million customers or less.

CONFIRM & CREATE

    GO BACK     CONTINUE

    CREATE

FPO

Create a Acquisition Program: Targeting

A Use this field set to define your target 
audience.

29

A

B

B This fixed-position content container 
displays a real-time count of how many 
people constitute your target audience.

Create an Acquisition Program: Targeting

A Use this field set to define your target 
audience.

29

A

B

B This fixed-position content container 
displays a real-time count of how many 
people constitute your target audience.
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1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

Program Preview & Confirmation

CONFIRM & CREATE

or Save & Continue Later

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

4. Targeting

Gender: All
Annual Income: $100,000 - $300,000
Languages: English, Spanish, French, Catalan, German, Dutch 
Locations: New York City, NY; Montreal, QC; Chicago, IL
Interests: Entertainment, Fashion, Home & Garden
Target Audience Size: 3,154,287

    EDIT

5. Confirmation

Review the details you entered in steps 1-4 above, and make sure all of the information in correct. 

When you are satisfied, click the Confirm & Create button on the right side of this page to 
confirm and create this Rewards Program.

    CREATE

FPO

Create an Acquisition Program: 
Confirmation

30

B

A Review the program details and click the 
“Confirm & Create button when you’re 
satisfied.

A

B Clicking the “Confirm & Create” button will 
save the program and add it to the 
Programs page as an active program.

A
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Program Preview & Confirmation

SUCCESS!

or Save & Continue Later

Preview how your Acquisition Program will appear 
on customers’ devices as you create it. When you 
are done, click the Confirm & Create button below.

Well done! You successfully created this new Acquisition Program. Manage this Program. ×

1. Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

2. Schedule

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

3. Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

4. Targeting

Gender: All
Annual Income: $100,000 - $300,000
Languages: English, Spanish, French, Catalan, German, Dutch 
Locations: New York City, NY; Montreal, QC; Chicago, IL
Interests: Entertainment, Fashion, Home & Garden
Target Audience Size: 3,154,287

    EDIT

    CREATE

FPO

Create an Acquisition Program: Success

A A “Success” notification will appear on the 
page when a program is successfully 
confirmed and created.
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Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

Schedule

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Spend $300. Get a $75 Gift Card.
REWARDS PROGRAM

2,304,079
Benefit Card Users

$110.85
Spend Per User/Mo

3.23
Swipes Per User/Mo

$34.32
$ Per Swipe

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

A

Rewards Program Management Page

A The page title section consists of a:
- program category\target audience
- program title
- program status indicator

32

B

B This section displays the program’s 
performance metrics.

C This section includes program editing 
options and a screen preview image.

C
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Program Details

Internal reference name: Spend $300. Get a $75 Gift Card.
Reward title: Free $75 Gift Card!
Reward description: Get a free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

Schedule

    EDIT

Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Spend $300. Get a $75 Gift Card.
REWARDS PROGRAM

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

2,304,079
Benefit Card Users

$110.85
Spend Per User/Mo

3.23
Swipes Per User/Mo

$34.32
$ Per Swipe

    CANCEL     SAVE CHANGES

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

Rewards Program Management Page

A Edit the program’s schedule details.

33

A

B Clicking the “Cancel” button cancels all 
changes and closes the editing state.

C Clicking the “Save Changes” button saves 
all changes and closes the editing state.

CB

D Clicking the “Delete Program” button 
deletes the program.

D
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Program Details

Schedule

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014

    EDIT

    EDIT

Spend $100. Get a $50 Gift Card.
MARKETING PROGRAM

2,304,079
Benefit Card Users

$110.85
Spend Per User/Mo

3.23
Swipes Per User/Mo

$34.32
$ Per Swipe

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

Marketing Program Management Page

A The page title section consists of a:
- program category\target audience
- program title
- program status indicator
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B

B This section displays the program’s 
performance metrics.

C This section includes program editing 
options and a screen preview image.

C

A



Benefit Wallet
Management for Merchants

Programs        Schedule       Performance Anthropologie, Inc.

© American Express. 2014

Program Details

Internal reference name: Spend $100. Get a $50 Gift Card
Reward title: Get a Free $50 Gift Card
Reward description: Get a free $50 gift card when you spend $100 or more.

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014

    EDIT

Spend $100. Get a $50 Gift Card.
MARKETING PROGRAM

Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

2,304,079
Benefit Card Users

$110.85
Spend Per User/Mo

3.23
Swipes Per User/Mo

$34.32
$ Per Swipe

    CANCEL     SAVE CHANGES

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

Marketing Program Management Page

A Edit the program’s schedule details.
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A

B Clicking the “Cancel” button cancels all 
changes and closes the editing state.

C Clicking the “Save Changes” button saves 
all changes and closes the editing state.

CB

D Clicking the “Delete Program” button 
deletes the program.

D
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Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

Schedule

    EDIT

Start date: Sat, Feb 1, 2014
End date: Wed, Jan 31, 2014
Reward expiration: 30 days after the program’s end date

    EDIT

Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Targeting

Gender: All
Annual Income: $100,000 - $300,000
Languages: English, Spanish, French, Catalan, German, Dutch 
Locations: New York City, NY; Montreal, QC; Chicago, IL
Interests: Entertainment, Fashion, Home & Garden
Target Audience Size: 3,154,287

    EDIT

ACQUISITION PROGRAM

3,903,044
Impressions Per Program

38.5%
Conversion Rate

1,532,432
Viewers Converted

3,192,867
Unique Users Per Program

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

Acquisition Program Management Page

A The page title section consists of a:
- program category\target audience
- program title
- program status indicator
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B

B This section displays the program’s 
performance metrics.

C This section includes program editing 
options and a screen preview image.

C

A
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Program Details

Internal reference name: Limited Springtime Offer. Spend $300 and get a free $75 gift card.
Offer title: Limited Springtime Offer
Offer description: Get a free $75 gift card when you spend $300 or more.
Reward title: Limited Springtime Offer
Reward description: A free $75 gift card when you spend $300 or more.
Reward earned: $75 gift card
Earn method: Spend Amount ($USD)
Spend required to earn reward: $300

    EDIT

Redemption Details

Redemption options: Reward can be used an unlimited number of times until it expires
Redemption code type: Numeric code
Redemption code: 1111333355557777
Can more than one reward be used in a single visit?: No
Additional terms & conditions: Maecenas scelerisque, nunc non ultrices pulvinar, mi 
mauris pulvinar est, nec tempus magna mi vitae sapien. Etiam sit amet tellus quis magna 
gravida ornare. Phasellus et condimentum nulla, eu ultricies erat. Morbi et elit at nisl 
convallis venenatis. Donec scelerisque imperdiet felis, id pretium lectus lobortis eu. 
Aliquam pretium scelerisque tellus, in mattis lectus porttitor ut. In eget ante quis purus 
blandit faucibus at dictum diam.

    EDIT

Targeting

Gender: All
Annual Income: $100,000 - $300,000
Languages: English, Spanish, French, Catalan, German, Dutch 
Locations: New York City, NY; Montreal, QC; Chicago, IL
Interests: Entertainment, Fashion, Home & Garden
Target Audience Size: 3,154,287

    EDIT

ACQUISITION PROGRAM

Schedule

       Sat, Jan 1, 2014

Start date End date

       Select a date

  30 days

Reward expiration (optional)

Rewards expire after the program’s end date

3,903,044
Impressions Per Program

38.5%
Conversion Rate

1,532,432
Viewers Converted

3,192,867
Unique Users Per Program

    CANCEL     SAVE CHANGES

    CREATE

PROGRAM PERFORMANCE

PROGRAM MANAGEMENT

DELETE PROGRAM

Active

FPO

Acquisition Program Management Page

A Edit the program’s schedule details.
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A

B Clicking the “Cancel” button cancels all 
changes and closes the editing state.

C Clicking the “Save Changes” button saves 
all changes and closes the editing state.

CB

D Clicking the “Delete Program” button 
deletes the program.

D
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Account Information    |    Program Branding    |    Help & FAQ    |    Contact Us    |    Logout

    CREATE

Account Information

Company name: Anthropologie, Inc.
Merchant ID: 1111-3333-5555-7777
Primary URL: www.anthropologie.com
Phone number: (212) 555-7777
Address: 300 Park Avenue South, New York, NY 10016

    EDIT

Username & Password

Username: Anthropologie
Password: **********

    EDIT

NEED HELP?

TOP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

Account Information Page

A Clicking the “Edit” button opens the editing 
state of the selected section.
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A
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    CREATE

Account Information

Username & Password

Username: Anthropologie
Password: **********

    EDIT

NEED HELP?

TOP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

Company name

Primary URL

25 characters remaining

Address

  1111-3333-5555-7777

Merchant ID

Phone number

State/Province

City

Zip/Postal Code

  Select a date

Country

    CANCEL     SAVE CHANGES

Account Information Page: 
Edit Information

A Use this fieldset to edit the section details.
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A

CB

B Clicking the “Cancel” button cancels all 
changes and closes the editing state.

C Clicking the “Save Changes” button saves 
all changes and closes the editing state.
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    CREATE

Username & Password

NEED HELP?

TOP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

    CANCEL     SAVE CHANGES

Account Information

Company name: Anthropologie, Inc.
Merchant ID: 1111-3333-5555-7777
Primary URL: www.anthropologie.com
Phone number: (212) 555-7777
Address: 300 Park Avenue South, New York, NY 10016

    EDIT

Anthropologie

Username

**********

Current Password

Available

Forgot Password?

CHANGE PASSWORD

Enter New Password

Verify New Password

Account Information Page: 
Edit Password

A Use this fieldset to edit the section details.
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A

CB

B Clicking the “Cancel” button cancels all 
changes and closes the editing state.

C Clicking the “Save Changes” button saves 
all changes and closes the editing state.
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Account Information    |    Program Branding    |    Help & FAQ    |    Contact Us    |    Logout

    CREATE

Background Image     EDIT

NEED HELP?

TOP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

Logo Image     EDIT

mobile_logo.png (290x17 px)

mobile_marshmallow_bg.png (320x568 px)

FPO

Program Branding Page

A Clicking the “Edit” button opens the editing 
state of the selected section.
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A
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    CREATE

Background Image

    UPLOAD

NEED HELP?

TOP HELP & FAQS

CONTACT US

Email: merchanthelp@amex.com
Phone: (212) 555-7777 (9am-5pm EST)
Fax: (212) 555-7778

Aliquam in tortor sed mauris ornare sit amet? 
Duis ornare pretium arcu vitae venenatis? 
Duis eget nunc dictum condimentum orci et 
scelerisque felis? 
Morbi vitae purus sit amet nibh venenatis tristique? 
Curabitur non risus purus id sapien?

Logo Image     EDIT

mobile_logo.png (290x17 px)

mobile_marshmallow_bg.png (320x568 px)

FPO

  Select a file Browse

Upload new image

    CANCEL     SAVE CHANGES

A

Program Branding Page: Edit

A Clicking the “Edit” button opens the editing 
state of the selected section.
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B

B Browse for and upload a new image.

DC

C Clicking the “Cancel” button cancels all 
changes and closes the editing state.

D Clicking the “Save Changes” button saves 
all changes and closes the editing state.
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